
JazzCares® Suite of Services

Supporting patients throughout  
the treatment journey

Reference: 1. Data on File. Palo Alto, CA: Jazz Pharmaceuticals, Inc., as of July 18, 2025.

JazzCares® offers personalized ongoing support to help 
EPIDIOLEX® (cannabidiol) patients start and stay on treatment

JazzCares® Quick Start Program – new patients may receive a  
60-day EPIDIOLEX supply in as soon as 3 business days1 during insurance  
coverage determination

Copay Savings Program – eligible commercial patients pay as low as  
$0 per prescription

Patient Assistance Program – Jazz offers an EPIDIOLEX free drug program  
for qualifying uninsured and underinsured patients 

JazzCares® Nurse Navigator Program – provide dedicated, personalized 
support for patients and caregivers throughout their EPIDIOLEX experience  

Bottle Replacement

Emergency Supply
Download and complete  
the Start Form

Get Started:



Benefits Verification/Specialty Pharmacy Finder – the JazzCares®  
team can help determine EPIDIOLEX® (cannabidiol) coverage and identify  
in-network Specialty Pharmacy options

Prior Authorization (PA) and Appeals – the JazzCares® team can  
provide sample PA criteria and checklist as well as example letters of  
Medical Exception and Necessity for reference as applicable

Connect your patient with support that’s right for them – 
start your patients today

Download and complete  
the Start Form 

 Complete online at  
jazzcaresforepidiolex.com

OR

Hours of Operation  
Monday–Friday, 8 AM–8 PM

Phone Number  
1-833-426-4243

Fax Number  
1-855-518-7566

Email  
Support@JazzCaresforEpidiolex.com
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